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	Standard 1: The RTO provides quality training and assessment across all of its operations.


	1.1:
The RTO collects, analyses and acts on relevant data for continuous improvement of training and assessment.

	Intent:
The RTO improves training and assessment arrangements in accordance with data collected.


	At time of audit:

 FORMCHECKBOX 
 Compliant 

 FORMCHECKBOX 
 Not Compliant

	The organisation’s continuous improvement approach to training and assessment:


Y
N

 FORMCHECKBOX 
   FORMCHECKBOX 
 ensures that the RTO systematically validates and improves processes, assessment tools and evidence requirements
 FORMCHECKBOX 
   FORMCHECKBOX 
 involves staff, clients and industry stakeholders (eg employers, skills councils etc)

 FORMCHECKBOX 
   FORMCHECKBOX 
 uses qualitative and/or quantitative data to determine improvement opportunities
Y

N
N/A

 FORMCHECKBOX 
   FORMCHECKBOX 


  FORMCHECKBOX 
  Improvements to training and assessment are demonstrated



	1.2:
Strategies for training and assessment meet the requirements of the relevant training package or accredited course and are developed in consultation with industry stakeholders.

	Intent:
Industry engagement and support is evident in the development of all training and assessment strategies.  All training and assessment strategies meet the requirements of the training package or accredited course.


	At time of audit:

 FORMCHECKBOX 
 Compliant 

 FORMCHECKBOX 
 Not Compliant

	The organisation demonstrates strategies for training and assessment that:


Y
N

 FORMCHECKBOX 
   FORMCHECKBOX 
 provide accurate and sufficient information regarding training and assessment methods

 FORMCHECKBOX 
   FORMCHECKBOX 
 ensure that learners receive training and assessment that meets their needs 

 FORMCHECKBOX 
   FORMCHECKBOX 
 are developed in consultation with industry clients and/or representatives
 FORMCHECKBOX 
   FORMCHECKBOX 
 meet all requirements of the qualification or course, including identifying units of competency and pre/co-requisites



	1.3:
Staff, facilities, equipment and training and assessment materials used by the RTO are consistent with the requirements of the training package or accredited course and the RTO’s training and assessment strategies.

	Intent:
The resources used by the RTO across all of its operations are consistent with current industry standards.


	At time of audit:

 FORMCHECKBOX 
 Compliant 

 FORMCHECKBOX 
 Not Compliant

	The organisation has demonstrated access to:


Y
N

 FORMCHECKBOX 
   FORMCHECKBOX 
 suitable and sufficient facilities  and equipment for its training and assessment activities to meet all requirements of industry and the qualification or course
 FORMCHECKBOX 
   FORMCHECKBOX 
 training materials that meet all requirements of industry stakeholders and the qualification or course and which adequately support the learner in achieving the required level of competence

Note: If the above categories are confirmed, refer to Elements 1.4 and 1.5 where audit findings relating to human resources and assessment materials will be recorded.




	1.4:
Training and assessment are conducted by trainers and assessors who:

· have the necessary training and assessment competencies as determined by the National Quality Council or its successors

· have the relevant vocational competencies at least to the level being delivered or assessed, and 
· continue developing their vocational and training and assessment competencies to support continuous improvements in the delivery of the RTO’s services.

	Intent:
All trainers and assessors of nationally recognised training meet national benchmark competency requirements and continue to develop their competence.


	At time of audit:

 FORMCHECKBOX 
 Compliant 

 FORMCHECKBOX 
 Not Compliant

	Evidence sampling:

Where the size of an audit precludes the auditor reviewing every trainer/assessor’s competencies for all qualifications/courses in the audit scope; auditors should sample trainer/assessors’ files based on consideration of the following factors:

· Persons who conducted assessments of completed student material reviewed in Element 1.5 

· Persons from partnering organisations working on behalf of the RTO

· Persons who operate from different RTO sites

· Persons who deliver units with particular technical requirements

· Persons who work under supervision of others (review both persons’ credentials)
Auditors should select their sample files based on evidence of activity as a trainer/assessor rather than choosing names referenced in the training and assessment strategies, where possible.


	The organisation verifies that trainers and assessors:


Y
N

 FORMCHECKBOX 
   FORMCHECKBOX 
 meet national benchmark competency requirements (as detailed below)
 FORMCHECKBOX 
   FORMCHECKBOX 
 continue to develop their competency by:

· supporting them in meaningful engagement with industry and relevant professional bodies

· supporting their professional development in teaching and learning methods

· fostering a culture of critical evaluation and innovation

 FORMCHECKBOX 
   FORMCHECKBOX 

deliver quality training and assessment by monitoring their performance and development



	Trainer name

Trainer/assessor of following qualifications/units/courses within scope of audit:

· List code and name

Y     N

 FORMCHECKBOX 
   FORMCHECKBOX 
 Training and assessment competencies

· Evidence
 FORMCHECKBOX 
   FORMCHECKBOX 
 Relevant vocational qualifications

· Evidence
 FORMCHECKBOX 
   FORMCHECKBOX 
 Relevant vocational experience and ongoing development

· Evidence
 FORMCHECKBOX 
   FORMCHECKBOX 
 Relevant professional development in training/assessment

· Evidence


	Trainer name

Trainer/assessor of following qualifications/units/courses within scope of audit:

· List code and name

Y     N

 FORMCHECKBOX 
   FORMCHECKBOX 
 Training and assessment competencies

· Evidence
 FORMCHECKBOX 
   FORMCHECKBOX 
 Relevant vocational qualifications

· Evidence
 FORMCHECKBOX 
   FORMCHECKBOX 
 Relevant vocational experience and ongoing development

· Evidence
 FORMCHECKBOX 
   FORMCHECKBOX 
 Relevant professional development in training/assessment

· Evidence



	1.5:
Assessment:

· meets the requirements of the relevant training package or accredited course

· is conducted in accordance with the principles of assessment and the rules of evidence

· meets workplace and, where relevant, regulatory requirements.

	Intent:
Assessment ensures that only learners who hold the requisite skills and knowledge are certified as competent.


	At time of audit:

 FORMCHECKBOX 
 Compliant 

 FORMCHECKBOX 
 Not Compliant

	Qualification/course name

	Unit code and name

Assessment tools consist of:

· briefly list assessment tools 
Unit code and name

Assessment tools consist of:

· briefly list assessment tools
Qualification/course requirements:

Y

N

NA
 FORMCHECKBOX 
   FORMCHECKBOX 


Assessment complies with the assessment guidelines of the training package or course 




{Assessment of an imported unit must also comply with the assessment guidelines of its parent training package}

 FORMCHECKBOX 
   FORMCHECKBOX 

 FORMCHECKBOX 

Assessment is conducted after consideration of pre-requisite and/or co-requisite units

Assessment Principles: 

Assessment of this unit complies with the principle of validity; by addressing:
Unit code
Unit code 

Y
N
NA
Y
N
NA

 FORMCHECKBOX 
   FORMCHECKBOX 


 FORMCHECKBOX 
   FORMCHECKBOX 

Elements and performance criteria 
 FORMCHECKBOX 
   FORMCHECKBOX 


 FORMCHECKBOX 
   FORMCHECKBOX 

Range statement
 FORMCHECKBOX 
   FORMCHECKBOX 


 FORMCHECKBOX 
   FORMCHECKBOX 

Required knowledge

 FORMCHECKBOX 
   FORMCHECKBOX 


 FORMCHECKBOX 
   FORMCHECKBOX 

Required skills

 FORMCHECKBOX 
   FORMCHECKBOX 
   FORMCHECKBOX 
  
 FORMCHECKBOX 
   FORMCHECKBOX 
   FORMCHECKBOX 
  
Critical aspects of evidence 
 FORMCHECKBOX 
   FORMCHECKBOX 
 

 FORMCHECKBOX 
   FORMCHECKBOX 
 
Context and consistency of assessment 

 FORMCHECKBOX 
   FORMCHECKBOX 


 FORMCHECKBOX 
   FORMCHECKBOX 

Application appropriate to the unit’s AQF level

Assessment of this unit complies with the principle of reliability; as each assessment activity:

 FORMCHECKBOX 
   FORMCHECKBOX 

 FORMCHECKBOX 
   FORMCHECKBOX 

Is supported by consistent benchmark criteria for acceptable performance 
 FORMCHECKBOX 
   FORMCHECKBOX 
   FORMCHECKBOX 

 FORMCHECKBOX 
   FORMCHECKBOX 
   FORMCHECKBOX 
  
Is conducted and assessed against the benchmark criteria

 FORMCHECKBOX 
   FORMCHECKBOX 
 
 FORMCHECKBOX 
   FORMCHECKBOX 
 
Is supported by clear information for assessors about assessment requirements
Assessment of this unit complies with the principles of fairness and flexibility; as assessment:
 FORMCHECKBOX 
   FORMCHECKBOX 
 
 FORMCHECKBOX 
   FORMCHECKBOX 
 
Is supported by clear information for students about assessment requirements

 FORMCHECKBOX 
   FORMCHECKBOX 

 FORMCHECKBOX 
   FORMCHECKBOX 
 
Allows for reasonable adjustment to meet client and/or industry needs

 FORMCHECKBOX 
   FORMCHECKBOX 

 FORMCHECKBOX 
   FORMCHECKBOX 
 
Does not demand more than the qualification or course requires

 FORMCHECKBOX 
   FORMCHECKBOX 

 FORMCHECKBOX 
   FORMCHECKBOX 
 
Ensures students are provided with objective assessment feedback
 FORMCHECKBOX 
   FORMCHECKBOX 

 FORMCHECKBOX 
   FORMCHECKBOX 
 
Allows for appeals against assessment decisions

 FORMCHECKBOX 
   FORMCHECKBOX 

 FORMCHECKBOX 
   FORMCHECKBOX 
 
Allows for recognition of existing competencies

Rules of Evidence:
{Judgements are made on completed assessment material where possible; or on the benchmark criteria if assessment has not yet occurred}
Y

N 

 FORMCHECKBOX 
   FORMCHECKBOX 

Valid: 
Assessment evidence relates directly to the unit of competency 

 FORMCHECKBOX 
   FORMCHECKBOX 

Authentic: 
Systems are in place to ensure assessment evidence submitted by the candidate is their own work
 FORMCHECKBOX 
   FORMCHECKBOX 

Current:  
Competency judgements rely on evidence which demonstrates current skills and knowledge
 FORMCHECKBOX 
   FORMCHECKBOX 

Sufficient: 
Sufficient assessment evidence is gathered before competency is determined

Regulatory Requirements:

Y

N

NA

 FORMCHECKBOX 
   FORMCHECKBOX 

 FORMCHECKBOX 

Competency judgements are supported by the student’s employer (Qld apprentices and trainees only)
 FORMCHECKBOX 
   FORMCHECKBOX 

 FORMCHECKBOX 

Assessment tools mandated/approved by a government regulatory authority are used. 
Assessment Records Reviewed:

· list student names, or NIL if no delivery has occurred
· identify any specific assessment implementation issues, if relevant


	Qualification/course name

	Unit code and name

Assessment tools consist of:

· briefly list assessment tools
Unit code and name

Assessment tools consist of:

· briefly list assessment tools
Qualification/course requirements:

Y

N

NA

 FORMCHECKBOX 
   FORMCHECKBOX 


Assessment complies with the assessment guidelines of the training package or course 





{Assessment of an imported unit must also comply with the assessment guidelines of its parent training package}

 FORMCHECKBOX 
   FORMCHECKBOX 

 FORMCHECKBOX 

Assessment is conducted after consideration of pre-requisite and/or co-requisite units

Assessment Principles: 

Assessment of this unit complies with the principle of validity; by addressing:

Unit code
Unit code 

Y
N
NA
Y
N
NA

 FORMCHECKBOX 
   FORMCHECKBOX 


 FORMCHECKBOX 
   FORMCHECKBOX 

Elements and performance criteria 

 FORMCHECKBOX 
   FORMCHECKBOX 


 FORMCHECKBOX 
   FORMCHECKBOX 

Range statement

 FORMCHECKBOX 
   FORMCHECKBOX 


 FORMCHECKBOX 
   FORMCHECKBOX 

Required knowledge

 FORMCHECKBOX 
   FORMCHECKBOX 


 FORMCHECKBOX 
   FORMCHECKBOX 

Required skills

 FORMCHECKBOX 
   FORMCHECKBOX 
   FORMCHECKBOX 
  
 FORMCHECKBOX 
   FORMCHECKBOX 
   FORMCHECKBOX 
  
Critical aspects of evidence 

 FORMCHECKBOX 
   FORMCHECKBOX 
 

 FORMCHECKBOX 
   FORMCHECKBOX 
 
Context and consistency of assessment 

 FORMCHECKBOX 
   FORMCHECKBOX 


 FORMCHECKBOX 
   FORMCHECKBOX 

Application appropriate to the unit’s AQF level

Assessment of this unit complies with the principle of reliability; as each assessment activity:

 FORMCHECKBOX 
   FORMCHECKBOX 

 FORMCHECKBOX 
   FORMCHECKBOX 

Is supported by consistent benchmark criteria for acceptable performance 

 FORMCHECKBOX 
   FORMCHECKBOX 
   FORMCHECKBOX 

 FORMCHECKBOX 
   FORMCHECKBOX 
   FORMCHECKBOX 
  
Is conducted and assessed against the benchmark criteria

 FORMCHECKBOX 
   FORMCHECKBOX 
 
 FORMCHECKBOX 
   FORMCHECKBOX 
 
Is supported by clear information for assessors about assessment requirements

Assessment of this unit complies with the principles of fairness and flexibility; as assessment:

 FORMCHECKBOX 
   FORMCHECKBOX 
 
 FORMCHECKBOX 
   FORMCHECKBOX 
 
Is supported by clear information for students about assessment requirements

 FORMCHECKBOX 
   FORMCHECKBOX 

 FORMCHECKBOX 
   FORMCHECKBOX 
 
Allows for reasonable adjustment to meet client and/or industry needs

 FORMCHECKBOX 
   FORMCHECKBOX 

 FORMCHECKBOX 
   FORMCHECKBOX 
 
Does not demand more than the qualification or course requires

 FORMCHECKBOX 
   FORMCHECKBOX 

 FORMCHECKBOX 
   FORMCHECKBOX 
 
Ensures students are provided with objective assessment feedback

 FORMCHECKBOX 
   FORMCHECKBOX 

 FORMCHECKBOX 
   FORMCHECKBOX 
 
Allows for appeals against assessment decisions

 FORMCHECKBOX 
   FORMCHECKBOX 

 FORMCHECKBOX 
   FORMCHECKBOX 
 
Allows for recognition of existing competencies

Rules of Evidence:

{Judgements are made on completed assessment material where possible; or on the benchmark criteria if assessment has not yet occurred}

Y

N 

 FORMCHECKBOX 
   FORMCHECKBOX 

Valid: 
Assessment evidence relates directly to the unit of competency 

 FORMCHECKBOX 
   FORMCHECKBOX 

Authentic: 
Systems are in place to ensure assessment evidence submitted by the candidate is their own work

 FORMCHECKBOX 
   FORMCHECKBOX 

Current:  
Competency judgements rely on evidence which demonstrates current skills and knowledge

 FORMCHECKBOX 
   FORMCHECKBOX 

Sufficient: 
Sufficient assessment evidence is gathered before competency is determined

Regulatory Requirements:

Y

N

NA

 FORMCHECKBOX 
   FORMCHECKBOX 

 FORMCHECKBOX 

Competency judgements are supported by the student’s employer (Qld apprentices and trainees only)

 FORMCHECKBOX 
   FORMCHECKBOX 

 FORMCHECKBOX 

Assessment tools mandated/approved by a government regulatory authority are used. 
Assessment Records Reviewed:

· list student names, or NIL if no delivery has occurred
· identify any specific assessment implementation issues, if relevant



	Standard 2: The RTO adheres to principles of access and equity and maximises outcomes for its clients.


	2.1:
The RTO continuously improves client services by collecting, analysing and acting on relevant data.

	Intent:
Client services meet clients’ needs and are continuously improved in accordance with data collected about their effectiveness.


	At time of audit:

 FORMCHECKBOX 
 Compliant 

 FORMCHECKBOX 
 Not Compliant

	The organisation:


Y
N

 FORMCHECKBOX 
   FORMCHECKBOX 
 establishes what client needs are

 FORMCHECKBOX 
   FORMCHECKBOX 
 collects data about whether these needs are being met

 FORMCHECKBOX 
   FORMCHECKBOX 
 systematically improves services in response to this data



	2.2:
Before clients enrol or enter into a contract, the RTO informs them about the training, assessment and support services to be provided and about their rights and obligations.

	Intent:
Clients are provided with accurate and sufficient information to make an informed choice about their enrolment and/or contractual agreement.


	At time of audit:

 FORMCHECKBOX 
 Compliant 

 FORMCHECKBOX 
 Not Compliant

	The organisation:


Y
N
NA
 FORMCHECKBOX 
   FORMCHECKBOX 
 
systematically provides appropriate information to prospective clients and learners

 FORMCHECKBOX 
   FORMCHECKBOX 
 
ensures the information is accurate, current and not misleading

 FORMCHECKBOX 
   FORMCHECKBOX 
 
 FORMCHECKBOX 

provides all necessary information in accordance with government funding contractual requirements



	2.3:
Employers and other parties who contribute to each learner’s training and assessment are engaged in the development, delivery and monitoring of training and assessment.

	Intent:
Learners, including apprentices and trainees, receive support from all parties engaged in their training and assessment.


	At time of audit:

 FORMCHECKBOX 
 Compliant 

 FORMCHECKBOX 
 Not Compliant

 FORMCHECKBOX 
 Not Applicable

	Application of element
This element applies when:

· training and assessment is conducted for apprentices and trainees, or

· training and assessment is supplemented by vocational placement, or

· supplementary evidence is gathered from a student’s workplace which contributes to a competency judgement, or

· the RTO has negotiated with a client to deliver an enterprise-specific training program to the client’s staff.

  

	The organisation:


Y
N
NA
 FORMCHECKBOX 
   FORMCHECKBOX 
 
involves workplace personnel in planning relevant workplace programs

 FORMCHECKBOX 
   FORMCHECKBOX 
 
ensures that the training and assessment program makes full use of opportunities at the workplace

 FORMCHECKBOX 
   FORMCHECKBOX 
 
monitors each learner’s progress and the support provided to them by workplace personnel
 FORMCHECKBOX 
   FORMCHECKBOX 

 FORMCHECKBOX 

follows the Requirements for competency-based assessment by supervising registered training organisations (for Qld apprentices and trainees only)



	2.4:
Learners receive training, assessment and support services that meet their individual needs.

	Intent:
Learners have every reasonable opportunity to complete their training program.


	At time of audit:

 FORMCHECKBOX 
 Compliant 

 FORMCHECKBOX 
 Not Compliant

	The organisation ensures that:


Y
N

 FORMCHECKBOX 
   FORMCHECKBOX 
 individual learners’ needs are systematically assessed

 FORMCHECKBOX 
   FORMCHECKBOX 
 learners know how to access the services they will require to complete their training and assessment program



	2.5:
Learners have timely access to current and accurate records of their participation and progress.

	Intent:
Learners have access to their records.


	At time of audit:

 FORMCHECKBOX 
 Compliant 

 FORMCHECKBOX 
 Not Compliant

	The organisation:


Y
N

 FORMCHECKBOX 
   FORMCHECKBOX 
 systematically manages learners’ records

 FORMCHECKBOX 
   FORMCHECKBOX 
 ensures that staff understand and meet their responsibilities for record-keeping and records management

 FORMCHECKBOX 
   FORMCHECKBOX 
 informs learners on how to access their records



	2.6:
Complaints and appeals are addressed efficiently and effectively.

	Intent:
Complaints and appeals are managed fairly, efficiently and effectively.


	At time of audit:

 FORMCHECKBOX 
 Compliant 

 FORMCHECKBOX 
 Not Compliant

	The organisation:

Y    
N   NA

 FORMCHECKBOX 
   FORMCHECKBOX 
      develops and implements a process for handling complaints and appeals

 FORMCHECKBOX 
   FORMCHECKBOX 
      ensures that clients and staff know about and follow the system

 FORMCHECKBOX 
   FORMCHECKBOX 

 FORMCHECKBOX 
 takes corrective action to deal with the identified cause of complaints




	Standard 3: Management systems are responsive to the needs of clients, staff and stakeholders and the environment in which the RTO operates.


	3.1:
The RTO uses a systematic and continuous improvement approach to the management of operations.

	Intent:
The management system ensures that the RTO meets the AQTF 2007 Essential Standards for Registration and any legislation and regulations under which it is registered.


	At time of audit:

 FORMCHECKBOX 
 Compliant 

 FORMCHECKBOX 
 Not Compliant

	The organisation ensures that:


Y
N

 FORMCHECKBOX 
   FORMCHECKBOX 
 there is relevant and sufficient documentation of management systems for the scope and scale of its operations

 FORMCHECKBOX 
   FORMCHECKBOX 
 staff know and meet their responsibilities for implementing the system

 FORMCHECKBOX 
   FORMCHECKBOX 
 the system is systematically monitored and improved



	3.2:
The RTO monitors training and/or assessment services provided on its behalf to ensure that they comply with all aspects of the AQTF 2007 Essential Standards for Registration.

	Intent:
Services delivered under partnership arrangements comply with the AQTF 2007 Essential Standards for Registration.


	At time of audit:

 FORMCHECKBOX 
 Compliant 

 FORMCHECKBOX 
 Not Compliant

 FORMCHECKBOX 
 Not Applicable

	The organisation manages training and assessment provided on its behalf by:


Y
N

 FORMCHECKBOX 
   FORMCHECKBOX 
 documenting or recording agreements that cover the responsibilities of both parties

 FORMCHECKBOX 
   FORMCHECKBOX 
 monitoring the implementation of these agreements

 FORMCHECKBOX 
   FORMCHECKBOX 
 making improvements where required



	3.3:
The RTO manages records to ensure their accuracy and integrity.

	Intent:
Records maintained by the RTO support the continuous improvement of its operations and provide evidence of compliance with the AQTF 2007 Essential Standards for Registration.


	At time of audit:

 FORMCHECKBOX 
 Compliant 

 FORMCHECKBOX 
 Not Compliant

	The organisation:


Y
N

 FORMCHECKBOX 
   FORMCHECKBOX 
 uses a systematic approach that ensures it maintains all records relevant to its operations as an RTO, including the continuous improvement of its operations.

 FORMCHECKBOX 
   FORMCHECKBOX 
 complies with the department’s Retention of Student Results and Assessment Records Policy for RTOs. 
 FORMCHECKBOX 
   FORMCHECKBOX 
 issues qualifications and/or statements of attainment that comply with the requirements of the AQF Implementation Handbook and the relevant qualification or course



	CONDITIONS OF REGISTRATION


	1
Governance

	The RTO’s chief executive must ensure that the RTO complies with the Essential Standards for Registration and any national guidelines approved by the National Quality Council across all of its operations within its scope of registration listed on the National Training Information Service.
	 FORMCHECKBOX 
 Compliant 

 FORMCHECKBOX 
 Not Compliant

 FORMCHECKBOX 
 Not Audited

	2
Interactions with the registering body

	The RTO’s chief executive must ensure that the RTO cooperates with its registering body in the conduct of audits and the monitoring of its operations, the provision of accurate and timely data relevant to measures of its performance and information about significant changes to its operations and in the retention, archiving, retrieval and transfer of records consistent with its registering body requirements.
	 FORMCHECKBOX 
 Compliant 

 FORMCHECKBOX 
 Not Compliant

 FORMCHECKBOX 
 Not Audited

	3
Compliance with legislation

	The RTO must comply with relevant Commonwealth, State or Territory legislation and regulatory requirements that are relevant to the RTO’s operations and its scope of registration and ensure that its staff and clients are fully informed of these requirements where they affect their duties or participation in vocational education and training.
	 FORMCHECKBOX 
 Compliant 

 FORMCHECKBOX 
 Not Compliant

 FORMCHECKBOX 
 Not Audited

	4
Insurance

	The RTO must hold insurance for public liability throughout its registration period.
	 FORMCHECKBOX 
 Compliant 

 FORMCHECKBOX 
 Not Compliant

 FORMCHECKBOX 
 Not Audited

	5
Financial management

	The RTO must protect fees paid in advance and have a fair and reasonable refund policy.


	 FORMCHECKBOX 
 Compliant 

 FORMCHECKBOX 
 Not Compliant

 FORMCHECKBOX 
 Not Applicable

 FORMCHECKBOX 
 Not Audited

	The RTO must have its accounts certified by a qualified accountant to Australian Accounting Standards, at least annually, and provide the certificate of accounts to its registering body on request. If the registering body reasonably deems it necessary, the chief executive must provide to the registering body, a full audit report of the RTO’s financial accounts from a qualified and independent accountant.
	 FORMCHECKBOX 
 Compliant 

 FORMCHECKBOX 
 Not Compliant

 FORMCHECKBOX 
 Not Audited

	6
Certification and issuing of qualifications and statements of attainment

	The RTO must issue to persons it has assessed as competent, in accordance with the requirements of the Training Package or accredited course, a qualification or statement of attainment (as appropriate) that meets the Australian Qualifications Framework (AQF) requirements, identifies the RTO by its national provider number from the National Training Information Service and includes the Nationally Recognised Training (NRT) logo in accordance with the current conditions of use.

The RTO must retain client records of attainment of units of competence and qualifications for a period of 30 years.
	 FORMCHECKBOX 
 Compliant 

 FORMCHECKBOX 
 Not Compliant

 FORMCHECKBOX 
 Not Audited

	7
Recognition of qualifications issued by other RTOs

	The RTO must recognise the AQF qualifications and statements of attainment issued by any other RTO.
	 FORMCHECKBOX 
 Compliant 

 FORMCHECKBOX 
 Not Compliant

 FORMCHECKBOX 
 Not Audited

	8
Accuracy and integrity of marketing

	The RTO must ensure its marketing and advertising of AQF qualifications to prospective clients is ethical, accurate and consistent with its scope of registration and the NRT logo is used in accordance with its conditions of use. The RTO must only use references or endorsements about their services or products in its marketing and advertising from a person or organisation in accordance with permission given by that person or organisation.
	 FORMCHECKBOX 
 Compliant 

 FORMCHECKBOX 
 Not Compliant

 FORMCHECKBOX 
 Not Audited

	9
Transition to training packages/expiry of accredited courses

	The RTO must manage the transition from superseded Training Packages within 12 months of their publication on the National Training Information Service and also manage the transition from superseded accredited courses so that it delivers only currently endorsed Training Packages or currently accredited courses.
	 FORMCHECKBOX 
 Compliant 

 FORMCHECKBOX 
 Not Compliant

 FORMCHECKBOX 
 Not Audited
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